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MISSION STATEMENT 
 

The mission of Direct Care Pty Ltd is to improve the health status of our community by 
providing a comprehensive range of quality healthcare services and by investing in 
excellence & innovation in the delivery of best practice care models and services.  
 
 

CORE VALUES 
 

 Caring for and about people 
 Innovation 
 Community responsibility 
 Justice/Equality - by assuring that we will aim for quality and excellence for all 
 Service – by extending ourselves to care for all community members 
 Stewardship – by careful use of resources to support future generations 
 Dignity – The inherent worthiness of every person to receive our services 
 Excellence – the only standard we strive for. 
 
 

VISION 
 

Direct Care’s vision is to develop comprehensive and integrated health and supportive 
care services that: 
 

 Provide treatment and care for people with disabilities, age-related conditions, 
illness and/or injury 

 Promote physical, mental, emotional and spiritual health of our community 
 Deliver programs that encourage healthy lifestyles 
 Identify and minimize risk factors that lead to ill health 
 Provide support and/or rehabilitation services, which minimize disability and help 

individuals realise their potential;[ 
 Promote quality education in the provision of community care;[ 
 Develop new services in the area of counseling, advocacy & training to support 

people to be empowered and grow and learn.  
 
 
 


